Casacorvo Maggiore (Apartment G4/5)

Welcome to Casacorvo Maggiore.  This is a three bedroom two bathroom apartment with two double sofa beds in the lounge area.  Facilities are provided for up to eight people.  You have a breakfast terrace off the bathroom/bedroom corridor and a double tier private garden and sun terrace accessed through the 'Garden Bedroom' doors.  The door off the hallway should be locked; it is the link access door to our smaller apartment, and opened when both are rented together. (Please note that in practice, this is the bedroom to this apartment, and please take care with noise levels if arriving late or leaving early).
Whilst we have a local agent who can help you with any emergencies and difficulties, hopefully these notes will help you any day to day practical matters.

Please respect our wishes that this is a NO SMOKING property at all times. Enjoy your stay!

Access and Parking:

Street parking is not allowed in the Borgo.  For unloading, park by the bench underneath the Borgo arched entrance.  Access to Casacorvo Maggiore is via the staircase to the immediate left, immediately adjacent the bench. The apartment door leads you into a hallway.  After unloading, park in the underground car park entered by reversing back a few metres and then down the steep access ramp to your right.  You can park in bays 3, 4 or 5 – all on your left as you enter on either side of the lift shaft. 

Keys & Welcome:

If you arrived between 3.00pm and 7.00pm you should have been let in by our local Agents (Elisa or Benedetta), or our caretaker (Fausto), who will also give you a quick guide to the apartment and Borgo.  If you arrived later, or if for some reason there is no one around, you will have entered via the wall mounted key safe (code: 5913).  You will find a set of guest keys for your use throughout your stay on the hook adjacent the fridge.  There should be seven keys (plus lift fob) on a tag: 
· red head key for the entrance door

· green head key for Garden Door

· yellow head key for the launderette

· black head key for store (bicycles).  This key/lock can be a bit tricky, but does work.
· a large key for the lower level gate entry (to gym and launderette) off the road.

· a very large key for the gym complex

· a small unmarked key for the electronic safe override

· blue tag key for the lift (place firmly over lift time clock to activate).

We suggest you return the duplicate main door key to the key safe as soon as possible, partly as insurance against locking yourself out, and partly to ensure it’s still there when you leave.

Tourist Registration:

The local Comune runs a tourist registration system; on access you should be given a Registration Form to sign, confirming number of guests, and requiring your passport numbers.  Our Agent will arrange with you when to collect the form.  You should ignore any comments you may here from other guests or visitors to the Borgo or village regards Tourist Tax – this has already been paid by us on your behalf.

Generally:

Everything you can see or find is available for use and enjoyment, including toiletries and consumables.  In the cover of this handbook is a ‘quick-check’ for the basic amenities that should have been prepared for you immediately before arrival.
Power:

Everything should be switched on ready for your arrival, but if it is obvious there is no power, please check the control panel situated on the wall at the top of the stairs.  All switches should be ‘up’ (on) bar heating/air conditioning (see highlighted note below).  The master override switch is top row left.  If necessary, flick switches up (on) as appropriate.

There should be at least two UK three point adaptor in the sockets.  Move around as you wish, but please make sure they are replaced on leaving.  Italians use no less than three different plug/socket arrangements, but we’ve fitted local adaptors to hairdryer, iron etc, to minimise any problems.  There are spare Italian design adaptors in the apartment.

(NB: see special note on heating/air con below)

Water:

The tap water is fine for drinking, but almost everyone uses bottled water available in the village, or refill their bottles from the automatic ‘fountain machine’ next to the library (about 200m past car park on left).  If you want to really ‘go local’ you can try the spring water either from Barbischio (the hamlet you can see from your garden). The spring tap is on the roadside, about two-thirds up the hill on your right; and very nice it is too!

Hot water (‘C’ for ‘caldo’) is centrally supplied and available 24hrs a day.  You may have to let taps run two or three minutes on first arrival, but after that hot water should be available at all times after just a few seconds running.  If any problem persists, please call our Local Agent on the number provided.

Bedding:

On arrival, your bed should be fully prepared (including double pillows per person) and dressed with bathroom towels.  Pool towels are in the chest of drawers.  On departure, leave sheets etc on the beds, put any damp towels in the bath and our change-over cleaners will clear from there.

Consumables:

The apartment should be well stocked with toilet rolls, kitchen towels, washing up liquid, bathroom hand soap etc.  Our Local Agent tries to ensure that stocks are maintained, but it’s always appreciated if guests are able to ‘top up’ supplies from time to time.

Food:

Again, we try and ensure that the apartment is supplied with tea, coffee, sugar, olive oil, salt, pepper etc.  On departure, can you please ensure that the fridge is emptied and all perishable items are disposed of.

You should find a complimentary wine box on your arrival.  We hope you enjoy, or at least pass on to someone who does!

Heating/Air Con:

There are units in every room and they should be set on ‘auto’.  No further adjustment to this control is necessary.  Cut-in temperature can be varied by the right hand dial.  Units can be switched on/off independently by lifting (on) or closing (off) the large ventilation flap.   Please note that the circulation power for the whole system is still running in the ‘off flap’ position and consuming power.  The master control switch for the circulation power is the last (red dot & labelled) on the right hand side of the top row of the wall mounted control panel, and has been set to ‘manual’ for your maximum flexibility and comfort.  Flick ‘up’ for on.  We ask you to use the heating/air con system responsibly, as with all such systems anywhere, the running costs are high, and particularly so in Italy.  Please only activate the system when you need it, and when you are planning to be out of the apartment for any length of time it is cost effective and really helpful just to flick down (off) the master switch (ditto especially overnight, if not required).

Approximately June to end of September (depending on local conditions),  the default setting is on air-con, and if you do get any very cold nights, there is supplementary heating via a fan heater located in the bottom of the double bedroom wardrobe.

Lighting:

Italian cable routing can be a little mysterious, so keep experimenting with light switches!  A clue to one light: the kitchen spot lights can operate by the switch under the cooker hood. Some floor and table lamps can be wall switch operated.  Even I haven’t quite worked out the downstairs hallway – it’s a two way switch (door & bottom of stairs with a mind of its own!)
Safe:

There is a small electronic lock safe in the double bedroom wardrobe suitable for passports and personal effects.  Please note that we cannot be held responsible for any lost property and the safe is provided as ‘supplementary’ to your own security precautions.  The default code is 294.  Punch in the code first before pressing ‘B’, turn knob to unlock and open.  If you wish to change the code, you may do so by following the instructions provided in the leaflet inside the wardrobe door, but please reset the code to the default before you leave.  In the event of any operational problems, there is a manual override key on your apartment key tag. 

Sofa Beds:

To use either sofa bed, first remove the base cushions by undoing the Velcro straps under the front lip of the cushions.  They have a habit of sticking to each other, but you improve with practice!  Then pull the back of the sofa firmly towards you in an ‘up and over’ motion.  Once moving, the back flips over easily, opening up the fully sprung mattress base and forms the foot of the bed.  Lift, fold over, and flip back to close.

Duvet and mattress cover and pillows are in the base of the wardrobe of one of the wardrobes.
Kitchen Hob:

If there isn’t any power, check the main electricity control panel and check that the switches for ‘cucina’ and ‘forno’ are both on (up).  To operate the hob, touch and hold for a second the master on switch (left hand icon, next to ‘key’), a set of ‘zeros’ should light up.  If they don’t, repeat, but first touching the ‘lock’ button with the key icon, hold for a couple of seconds to ‘unlock’.  Each ring has a plus/minus touch button to control – central button switches off.  Activate a ring by touching the + icon, it defaults to max power (9), adjust heat as required by with the – icon.  Once on, individual rings can be switched off with the central | icon.  The illuminated ‘H’ is a warning light that the ring is still hot, it will go out after a couple of minutes once safe to touch.

To clean spills, wipe with vinegar or lemon juice, otherwise wipe clean with soapy water.

Coffee Machine:

There are operating notes in the drawer beneath; but key points are when attaching the filled coffee boule, make sure that it is not 'cross-threaded' and is firmly secured.  Having switched on power, it only requires a minute to reach temperature (orange light). For coffee only, the default setting is the ‘water drop’ icon.  'Pour' by turning the dial to the left; and immediately switch off power (otherwise element burns out).  For great hot coffee, remember to pre-heat cups and boule with hot water.  Tip:  don’t over tamp the coffee in the boule.
Toddler Equipment:

If you have requested them, you should find a fold away travel cot and a high chair already in the apartment.  Please read the travel cot instructions very carefully.   An additional set is included at the back of this folder.  It will only assemble and fold correctly if the order of push/pull/clicks is done in exactly the right sequence.  Please be patient!  For slightly older children, we have inflatable ‘ReadyBeds’.  The stairs have a safety gate; just swing across and latch.

BBQ:

We have a high quality Weber traditional charcoal BBQ on the rear breakfast terrace.  Tools are in the kitchen.  Guests are responsible for buying their own charcoal, lighters etc, all easily available in the village, and please leave both the grilling racks and the ash tray clean and clear for our next guests.  Feel free to bring the BBQ through to the main garden, but please return at the end of your stay, as the rear terrace is more secure.
Fountains:

If you would like a flowing fountain to accompany your breakfast or a cup of coffee, the switch is in the bathroom corridor next to the external light switch (marked ‘F’).  Remember to switch off when not needed.  If there has been a lot of rain, you might have to bail out a few cups of water to prevent overflow. (Or top it up if it has been dry).
Utilities and Cleaning:

There is an iron and ironing board in the hallway cupboard, together with brush, mop, bucket etc.  The clothes drier (with pegs) sits on top of the same cupboard.
TV and Hi-Fi:

Controls are in the TV table drawer.  The TV has an Italian ‘skybox’ which will give you English speaking channels and some Italian sports.  Hi-Fi has been pre-wired to play DVDs direct through the TV, just plug in to the mains socket to use.  There is an MP3 connection cable in the drawer; to use connect via the ‘auxiliary’ socket and setting.  There is a small selection of CD’s and DVD’s in the sideboard drawer.

Internet:

The connection point for Ethernet cables is at low level by the small table at the top of the stairs, which in turn is a good place to use your laptop, and the connection cable is the white one in the table drawer.  It should be just ‘plug and go’.  We also have ‘free use’ wi-fi, access password: Pcrow012.  Generally a good signal and should work throughout the apartment.  If you have and ongoing signal problem, please contact our local agent.
Waste:

There is a waste bin under the sink.  Please transfer waste in a tied plastic bag/sack into the large ‘commune’ waste bin positioned by the roadside opposite the entrance to the borgo, where you will also find a bin for bottles and plastic..  There are recycling bins for cardboard and organic matter on the road at the top of the hill if you don’t mind the walk.

Laundrette:

There are three washing machines and a tumbler drier for the exclusive use of the borgo residents in the launderette located at the lower level of the borgo adjacent the reception office, accessed via the lift or the lower road.  Your ‘yellow headed’ key will give you access.  You provide your own cleaning agents etc.

Pool:

The pool is open for swimming from 7.00am to 10.00pm.  7.00am to 9.00am is ‘adults only quiet time’.  All usual communal pool rules apply, eg no drinking or eating immediately around the pool, no glassware poolside etc.  The sun loungers etc are all for communal use.  You have your own pool towels in the apartment.

Gym:

The gym is situated on the lower level, down the corridor from the launderette.  It is accessed through the double doors using the large key.  There are showers and changing rooms in the complex.  You’ll also notice a table tennis in the foyer.  There should be bats and balls available, but there are also bats and balls in the sideboard, but please make sure they are returned.
Bicycles:

We have three cycles in our store, two mountain bikes and a ‘roadster’.  The store is on the gym/launderette level, second corridor on left as you approach the gym.  It’s marked ‘G2’ and accessed by the black headed key.  There is a top up pump in the store and one cycle has a portable pump.

Miscellaneous: 
· We have mosquito nets in the bedrooms which are left up most of the year. Mosquitos can be a bit tiresome in the summer, and leaving the nets up means you can sleep with windows open at any time of the year.
· The terrace sun brolly works fine!  Best as a two person job, make sure rope is not tangled, put tension on rope and ease up the struts by hand from the centre pole at the same time.

· There is a ‘string hammock’ in the twin bedroom wardrobe.  To use, hang in the pergola, ensuring that the rings are securely clipped into the chain link fixings.  Once in place it looks a tad high, but natural stretch takes you to about eighteen inches above the ground ‘in situ’.

· There is a hairdryer in one of the bedside table drawers. The quirks of Italian plug sockets means you need either an adaptor (should be fitted) or use in kitchen socket!
· If you use the toaster, place your bread in the blue handled basket holders first, otherwise it’s a bit of a mess!

· Dishwasher follows normal UK operations, there should be tablets under sink or bottom kitchen drawer.

· There is a fire extinguisher aerosol on the kitchen worktop and a smoke alarm in the bathroom hall area..

· Extra bedding (blankets etc) can be found in the base of the wardrobes or bottom of chest of drawers.
· Pool towels are in the bottom drawer of one of the bedroom chest of drawers.

· There is an umbrella in the hallway and a torch in a bedside drawer.

· There are three sun loungers for garden use under the twin beds in the 'garden bedroom'.

· Instructions for espresso machine are in the small drawer beneath, or under microwave.
· Dining Table: See back of ‘Red File’ for instructions as to how to open to full size.

· Entryphone is ‘voice only’, no electronic lock release – don’t lock yourselves out!

General Local Information:
The ‘library’ of information collected by ourselves and other guests is substantial!  To create a little order, you should find brochures and leaflets on places to visit in the small coffee table drawer nearest the bookcase – and for restaurants, vineyards and the like, try the small coffee table drawer nearest the TV; finally for local and regional maps, try the drawer by the sofa nearest the kitchen.
Contacts:

For issues relating to keys or household difficulties or emergencies, please call our local agent Elisa of Chianti Estates on office: 0577 731 120 and mobile 0039 328 473 8967, or Benedetta on 0039 338 633 4499.

Visitors Book:
There is a Visitors Book on the Hallway table, and we are always grateful for feedback.

If you have booked through a 'website portal' – we are also very grateful for the posting of a review.  We also now have Casacorvo ‘call cards’ and post cards – please take one (or more!) to pass on to friends if you have enjoyed your stay.  Use your ‘call card’ for a discount at ‘Il Celliere’ restaurant in Castagnoli (see handbook notes).
Departure:
Before you leave there is very little to do.  Please strip the beds of all used linen, and together with all used towels and tea towels place in the bath.  Otherwise, just replace the keys on the key hooks and close the door behind you.

Note: if you originally entered with the spare key in the door key safe and you haven’t yet returned it, please do so before you leave.

Enjoy your stay!
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